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PRODUCT INFORMATION NOTICE November 29, 2022

Skyper Tech Pack™
Part # 441122

Axum Tech Pack™
Part # 441121

CMC has become aware of a sewing issue in the red dorsal handle of the Skyper Tech Pack
and Axum Tech Pack. These handles have a lower strength than originally intended and may
fail in a dynamic event such as shaking or tamping a full load of rope. The packs themselves
still have utility, especially the Skyper Tech Pack, which has dual haul straps that are fully
functional.

This issue impacts units sold from July 1, 2021 to August 31, 2022. If you purchased a Skyper
or Axum Pack in this date range, we would like to send you a replacement free of charge. We
want you to be confident in the performance and dependability of your CMC equipment. Our
updated packs have dorsal handles that passed secondary inspection to confirm intended
strength. Please feel free to keep your current pack and use it as you see fit given the
information provided in this notice.

Please contact our Customer Support team to arrange shipment of your new pack by calling
(800) 513-7455 or emailing info@cmcpro.com. Thank you for your continued support and trust!



